
Hot Topic Question July 2010: Queensland’s Transport Networks

Transport networks have a significant impact on business’ operations and subsequently influence decision making processes. Businesses need to be confident that goods and services can be quickly and efficiently delivered to where they need to go, and that staff and customers can easily travel to and from workplaces. 

Both the Queensland and Federal Governments are developing freight policies focusing on the future requirements of our transport system. The State Government has also recently announced several transport related initiatives including the development of a Queensland Infrastructure Plan, 20 year targets to transform SEQ’s transport networks and the establishment of an Infrastructure Charges Taskforce.
This hot topic section aims to identify businesses’ concerns with Queensland’s transport networks to ensure the views of the Queensland business community are considered when delivering transport related policies and initiatives. 
1. How important is an efficient and reliable transport network to your business? (single answer) 
	Not important
	Minimal Importance
	Moderate Importance
	High Importance
	Crucial Importance


2. What days of the week does your business usually use the State’s transport networks? (multiple response)
	Monday-Friday
	Saturday
	Sunday
	None


3. Between what hours does your business / staff use Queensland’s transport networks? (multiple response)
	6am to 9am
	9am-12 noon
	12 noon to 4pm
	4pm to 7pm
	7pm to 12 midnight
	12 midnight to 6am


4. How important are the following transport methods to your business? (one answer per line)
	
	Not important
	Minimal Importance
	Moderate Importance
	High Importance
	Crucial Importance

	Local roads (neighbourhood streets)
	
	
	
	
	

	Collector/distributor roads (connect communities to major sub-arterial and arterial roads)
	
	
	
	
	

	Sub-arterial/arterial roads (highways, motorways)
	
	
	
	
	

	Rail (freight)
	
	
	
	
	

	Public transport (train, bus, ferry)
	
	
	
	
	

	Sea Ports
	
	
	
	
	

	Airports
	
	
	
	
	


5. What rating would you give the following transport networks? (one answer per line)
	
	Inadequate
	Poor
	Adequate
	Good
	Very Good

	Local roads (neighbourhood streets)
	
	
	
	
	

	Collector/distributor roads (connect communities to major sub-arterial and arterial roads)
	
	
	
	
	

	Sub-arterial/arterial roads (highways, motorways)
	
	
	
	
	

	Rail (freight)
	
	
	
	
	

	Public transport 
	
	
	
	
	

	Sea Ports
	
	
	
	
	

	Airports
	
	
	
	
	


6. How do Queensland’s transport networks compare to those elsewhere in Australia and the world? Why?

7. In what ways does your business use the following transport networks? (multiple answers)
	
	Delivering goods and services within your local area
	Delivering goods and services throughout Queensland
	Delivering goods and services throughout Australia
	Delivering goods and services throughout the world
	Getting to and from meetings / business appointments
	Ensuring employees get to and from work safely 
	Delivery of products etc required to run your business

	Local Roads
	
	
	
	
	
	
	

	Collector/

distributor roads
	
	
	
	
	
	
	

	Sub-arterial/

arterial roads
	
	
	
	
	
	
	

	Rail (freight)
	
	
	
	
	
	
	

	Public transport
	
	
	
	
	
	
	

	Sea Ports
	
	
	
	
	
	
	

	Airports
	
	
	
	
	
	
	


Other (please specify) ……………
8. In what ways has your business been impacted by the following transport networks? (multiple)
	
	Delayed deliveries
	Increased costs
	Decreased efficiency and productivity
	Decreased customer satisfaction
	Negative impact on staff retention (ie staff find it too difficult to get to and from work)
	Delayed business expansion

	Local Roads
	
	
	
	
	
	

	Collector/

distributor roads
	
	
	
	
	
	

	Sub-arterial/

arterial roads
	
	
	
	
	
	

	Rail (freight)
	
	
	
	
	
	

	Public transport
	
	
	
	
	
	

	Sea Ports
	
	
	
	
	
	

	Airports
	
	
	
	
	
	


Other (please specify) ……………

9. Has your business changed its business practices as a result of Queensland’s existing transport networks?

	Yes
	No


If yes, how?.......................

10. What are the current key issues associated with Queensland’s transport networks? 
11. How would you rate the Queensland Government’s current performance in delivering efficient and reliable transport networks in our state? (1 – very poorly , 5 – very highly). (single answer)
	1
	2
	3
	4
	5


12. What actions would you support moving forward? (one answer per line)
	
	Strongly Oppose
	Oppose
	Neither support nor oppose
	Support
	Strongly support

	Government developing a clear list of priorities for infrastructure projects across the state
	
	
	
	
	

	Developing and meeting a timetable for when infrastructure projects will be delivered
	
	
	
	
	

	Finding alternative methods for funding infrastructure
	
	
	
	
	

	Looking at better ways of using existing infrastructure
	
	
	
	
	

	Increasing private sector involvement in the planning, development, construction and operation of Queensland’s transport networks
	
	
	
	
	

	Investigate selling the option rights to the private sector to build and/or operate transport projects
	
	
	
	
	

	Reducing red tape and costs that impact on the delivery of efficient transport networks 
	
	
	
	
	

	Regular audits of transport networks to identify capacity constraints and infrastructure gaps
	
	
	
	
	

	Implementing the Resource Super Profits Tax (RSPT) to fund transport infrastructure
	
	
	
	
	

	Ensuring transport networks are more resilient to adverse impacts from things such as climatic events, accidents and increasing demand
	
	
	
	
	

	Enhancing Government policy and regulation to more strongly influence the desired transport network outcomes
	
	
	
	
	

	Adopting a forward planning approach to meet the needs of the future population 
	
	
	
	
	

	Incentives to encourage more people to use public transport, easing traffic congestion
	
	
	
	
	


13. As increasing pressure is placed on Queensland’s transport networks moving forward, what other actions do you believe need to be taken to make our transport networks more efficient and reliable, including in regional areas?

14. What key transport infrastructure does your business need delivered in the next 1-5 years?

15. Please provide any additional comments on Queensland’s transport networks:

